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When commencing or maintaining a retirement phase income stream, 

ensure your transfer balance account doesn’t exceed your transfer  

balance cap. 

What is the transfer balance cap and transfer balance account? 

The transfer balance cap limits the amount you can transfer into the retirement phase of superannuation  

(see below), where earnings are tax-free. The general transfer balance cap is currently $1.9m in 2024/25, 

increasing to $2m in 2025/26. 

Your personal transfer balance cap may differ from the current general transfer balance cap. Refer below  

to ‘How to check your transfer balance account’.  

When a superannuation income stream is commenced or transferred to retirement phase, it is a credit in your 

transfer balance account. If your transfer balance account does not exceed your transfer balance cap you will not 

have an excess, where tax liabilities apply. These accounts are managed by the Australian Taxation Office (ATO), 

based on information reported to them by your super fund. 

What is a retirement phase income stream? 

Super income streams that are in retirement phase are: 

• account based pensions (except a transition to retirement account based pension)  
• defined benefit pensions and certain other lifetime income streams  
• death benefit pensions. 

Transition to retirement pensions will transfer to retirement phase automatically once you reach age 65 or when 

you notify your super fund that you meet another eligible condition of release, such as retirement. 

What impacts your transfer balance account? 

Your transfer balance account is different from your actual pension account balances. It is a notional account, 

where certain types of transactions you make are recorded as credits and debits. The most common examples 

include amounts transferred to commence a pension (credit) and lump sums withdrawn from a pension (debit).  

Not all transactions to your pension accounts will result in a credit or debit. For example, pension payments and 

market movements change your pension balance, but don’t affect your transfer balance account.  

How to check your transfer balance account 

You can monitor your transfer balance account by contacting your super pension providers, keep statements and 

records and/or use myGov. The following pages explain the steps to using myGov to access your transfer balance 

account information. 
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Steps Details 

1. Login to your myGov account 

by visiting my.gov.au 

      

Don’t have a myGov account or haven’t linked the ATO? 

Use the link below and follow the steps.  

ato.gov.au/General/Online-services/Create-your-myGov-account-

and-link-it-to-the-ATO/  

 

2. Select the ATO service 

 

 

Haven’t linked the ATO to your myGov account? 

Use the link below and follow the steps. 

Click here for instructions on how to link the ATO to myGov 

or visit: my.gov.au/en/about/help/mygov-website/link-services-to-your-

account/link-the-australian-taxation-office 

 

3. Select the ‘Super’ tab 
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http://my.gov.au/
https://www.ato.gov.au/online-services/online-services-for-individuals-and-sole-traders/ato-online-services-and-mygov/create-a-mygov-account-and-link-it-to-the-ato?=redirected_URL
https://www.ato.gov.au/online-services/online-services-for-individuals-and-sole-traders/ato-online-services-and-mygov/create-a-mygov-account-and-link-it-to-the-ato?=redirected_URL
https://my.gov.au/en/about/help/mygov-website/link-services-to-your-account/link-the-australian-taxation-office
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Steps Details 

4. Click the ‘Information’ 

option, then ‘Transfer 

balance cap’ 

 

 

5. The most up to date 

‘Available cap space’ 

recorded by the ATO 

will be displayed.  

The available cap space 

is the difference between 

your transfer balance cap 

less the amount of your 

super that you have 

already transferred into 

retirement phase. 

Click the hyperlink 

‘Transfer balance account 

– view transactions’ to 

reveal a detailed 

breakdown of your 

transaction details 

 

The transfer balance account information reflects the information 

that super funds have reported to the ATO.  

If there is a delay or error in any fund reporting, the information 

displayed will not be accurate. See below for more information. 
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Steps Details 

6. Transactions in your 

transfer balance account 

will be displayed. Click the 

‘Download’ button to 

access a print-friendly 

version of your account 

details, which you can 

email or print 

 

Q: How will you know  

if you have an excess 

transfer balance amount? 

If the ATO has received 

reporting from your super 

funds and is aware of an 

excess transfer amount, this 

will be displayed on myGov. 

From here, you can click 

‘Make an election’ to 

voluntarily reduce your 

transfer balance excess. 
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Steps Details 

Q: What will myGov display 

if your excess transfer 

balance tax liability has 

been calculated? 

Excess transfer balance tax 

calculated by the ATO will be 

displayed in myGov. Click  

the ‘Pay’ button to pay your 

tax liability.  

 

7. For more information The transfer balance account rules are complex. This guide is not designed to 

provide comprehensive information about how the transfer balance cap rules 

work or apply to you. When providing you with financial advice, your financial 

adviser may ask you details about your transfer balance account as it appears 

on myGov. This guide is designed to help you find this information easily.  

Consult your financial adviser, or visit the ATO website for more information. 

 

 

 

 

Important information and disclaimer 

© 2025 IOOF Service Co Pty Ltd. All rights reserved. 

The information in this communication is factual in nature. It reflects our understanding of existing legislation, proposed 

legislation, rulings etc as at the date of issue, and may be subject to change. While it is believed the information is accurate and 

reliable, this is not guaranteed in any way. Examples are illustrative only and are subject to the assumptions and qualifications 

disclosed. Whilst care has been taken in preparing the content, no liability is accepted for any errors or omissions in this 

communication, and/or losses or liabilities arising from any reliance on this communication.
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https://www.ato.gov.au/individuals-and-families/super-for-individuals-and-families/super/withdrawing-and-using-your-super/retirement-withdrawal-lump-sum-or-income-stream/transfer-balance-account

