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How the Client Data Exchange service works

Our Client Data
Exchange service

(the Service) uses a
common industry data
exchange standard that
allows the transmission
of your clients data
between us and
Financial Planning
Software (FPS) providers.
The standard is called
the External Platform
Interface (EPI).

Ata high level, the Service works as follow:

Adviser registers online on
mlc.com.au

Adviser’s credentials are sent to the
FPS provider via a secure network

Files are made available directly to
the adviser’s financial planning

software. Future requests are sent
directly from the FPS to us

The benefits

Our Client Data Exchange service can
help you maximise your client
relationships and efficiency in the
following ways:

» Save time by reducing manual data
entry and increasing data accuracy
by having your clients’ data
automatically transmitted from
MLC to your FPS daily

= Access historical information from
inception to build a complete picture
of your clients’ accounts

« Tailor your client data requests to
your needs

- Avoid double handling of applications
by automatically populating our
MLC MasterKey Online Application
form with client data from your FPS

- Only one username and password for
each MLC AdviserOnline account you
have is needed to access the Service
even if you use more than one FPS.

Compatibility

The Service is compatible with the
following FPS providers:

+ COIN/Temenos

 XPLAN

» AdviserLogic

To check that your FPS is
compatible with the Service,
please contact us on 133 652
between 8 am and 7 pm
AEST/AEDT, Monday to Friday.
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Setting up your account

You can register for a Client Data FAGs Contactus Q
Exchange account by following

- ) Home Reports Productsv Technicalv Resourcesv My Business v
these steps:

Login to MLC AdviserOnline at Home > MyBusiness > Client Data Exchange
mlc.com.au CLIENT DATA EXCHANGE

Click on My Business followed by Client
Data Exchange

Your Client Data Exchange account

MLC's Client Data Exchange service streamlines the transfer of client data between your business and MLC. Using a common industry data
exchange standard to transmit client data to your financial planning software, the service can help you

Choose and enter a new password

« Reduce manual data entry and increase data accuracy,

. . . « Provide access to historical client information from inception;
Select your financial planning software Ty i e by,
« Submit online applications to MLC via financial planning software offering this functionality.
Read and agree to terms and conditions For more infomalion, lease refer o he i Dal Exchangs Gide (PDF, 320K)

« Reduce manual data entry and increase data accuracy,

And then click Register i —————
« Submit online applications to MLC via financial planning software offering this functionality.
Registration will be confirmed and once For mere nformaten, lease reer o th Glent Data Exchance Guide (EDF,S20KE)
your Client Data Exchange account is
updated in your financial planning F— W rvid syt generted usr e for your scount Youll need o ener
this User name and the Password you create into the financial planning software
SOftWare, Weu Wﬂl quuest your Client you use to connect with Client Data Exchange.

information from inception be loaded
into your connected software. This
may take up to 3-5 working dates after
which your client information will be Type your password
transmitted each night. =

Password Register a password to use with the financial planning software you use to connect with
Client Data Exchange:

Speak to your financial planning
software provider if you need

h h Financial Planning Register the financial planning software you want to connect with Client Data Exchange:
assistance on how to enter the new Software

password details into your financial Aavsertoat

. COIN Office
planning software.
XPLAN

Don't have access to MLC
Adviseronline? | agree with the Terms and Conditions of using the Client Data Exchange service.

Please contact us on 133 652. B

Speak to your software provider f you need assistance on how to enter the new account details into your financial planning software or call
us on 133 652 between 8am and 7pm (AEST/AEDT), Monday to Friday.

Forgot your MLC AdviserOnline
password?’

You can reset it online by visiting

Tools & quick links
mlc.com.au/login and clicking
My News > Age pension calculator > Performance & pricing > MLC revenue calendar >
Forgot your password? v S o
Content and insights that Helps you estimate the amount The latest on pricing, A guide to assist with cashflow
matter to your business of Age Pension your clients performance updates and management and when you
may receive. insights can expect your revenue

payments from MLC

Mediacentre  Advice disclaimer Privacy policy Security Last login: 23 Dec 2019 12:45 pm

National Australia Bank Limited ABN 12 004 044 837, AFSL 230686.
MLC Limited uses the MLC brand under licance. MLC Limited is a part of the Nippon Life Insurance Group and not part of the NAB Group of Companies.
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Requesting data through the service

Th e service l ets Once you've registered for the Client Data Examples of common client
Exchange service, and have enteredyour ~ data points available®

you reques ta credentials into your FPS, your clients ) )

compr. chensive range information from account inception will Client personal details

- ] . g be requested on your behalf and loaded Customer details such as name, date of

Of client lnfor mation into your FPS. Please allow 3 to 5 birth address and contact details.
business days for this to be completed.

that can b e loadEd Following this, client data that you Account information

i ] i request from your FPS will be sent by us

into .y our F lnanClal d y Y Product type, commencement date,

. each night.
Plannin g S Oftwa re. account balance, investment options and

strategy, draw down strategy, fees,
benefits and premiums where applicable
for an individual or multiple clients.

Account and policy transactions

Historical transactions for an individual
or multiple clients based on your selected
date or date range.

Additional information that is not
included in the client data feed may be
requested by contacting us.

Please check with your FPS provider
to confirm what client information
is available.
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Updating your client data exchange account

You can update your
Client Data Exchange
password, FPS provider,
or close your account at
any time, by following
these steps:

Updating your password

To update your password:

Log into the Client Data Exchange
service (see page 4)

Click Edit within the Password
section and enter a new password.

Click on Update to receive on-screen
confirmation that your password has
been updated.

You will need to update your new
password in your FPS, for the service
to continue. Please check with your
FPS provider for more detail.

Updating your Financial
Planning Service provider

To update your FPS provider:

Login into the Client Data Exchange
service (see page 4)

Click Edit within the Financial Planning
Software’ section.

Select your financial planning software.

Read and agree to the terms and
conditions

And then click Update

Closing your account

To close your account, please contact us
on 133 652.
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Help

For more information and assistance,
please visit our FAQs, or call us on
133 652 between 8 am and 7 pm )
. =
(AEST/AEDT) Monday to Friday. =

FAQs Contact us

& Advisertest Sample1 v

Home  Reports Productsv Technicalv Resourcesv My Business v
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For more information
call us on 133 652

Postal address
PO Box 200
North Sydney
NSw 2059

Registered office
Level 13, 347 Kent Street
Sydney NSW 2000

mlc.com.au

A127005-0822


http://mlc.com.au
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