Completing an online
application

Section 2: Investments

(This section is not applicable
for investment products)

Complete the Investment section by
advising whether your client will be
rolling over any funds into their new
super account or making an initial
and/or regular contribution.

Then click Next.

Online applications reference guide | 11



Completing an online
application

Section 3: Investment facilities

Complete the Investment facilities
section to confirm if your client will be
establishing a Direct Debit Request
Schedule to pay contributions to their
new account from either their:

» Personal bank account
- Employer's bank account, or

» Credit card.

Then click Next.

How we process contributions

If we receive a completed
application and contribution before
3 pm (AEST/AEDT) on a business
day, then it will generally be
processed using the unit price(s) for
that business day.

If we receive a completed
application and contribution after 3
pm (AEST/AEDT) on a business day,
then it will generally be processed
using the unit price(s) for the
following business day.

MLC MasterKey Super Fundamentals
For: Sam Wecewdswb

=2

1 Applicant detalls 2 Investments [ Investment facilities 4 Investment strateqy & Insurance

wb

€ Beneficiary nomination |7
10 Attachments [0 Review [12) Client Acceptance [13) Submitted

Other information |8+ Adviser details [8» Identification: Mr S We:

This section is now complete, please progress onto the next section.

wprevious | [0

Cancel | Save As Draft  Validate Page

Investment Facilities

« Avalid TFN must be provided.

You cannot spiit the payment of a contribution (£g. personal) across 2 accounts.

« Telephone withdrawals will be activated using the financial institution details outlined in account one. This can be changed at anytime.
You can transfer funds from your financial institution into your MLC account by using BPAY.

BPAY details will be available once your application has been completed

« I this application is received after 3pm, your payment request will be processed using the unit price for the next available business day.

Account One - Direct Debit Request Schedule

Are you making any payments via direct debit? *

- Yes ® No
Account Two - Direct Debit Request Schedule
Is there another bank account for payments via direct debit? * =
" Yes '® No
Credit Card
7 »
Are you making payments via credit card Yes ® No
Cancel | Save As Draft | Validate Page « Previous m

Advice Waming & Disclaimer | Privacy
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Completing an online
application

Section 4: Investment strategy

Complete the Investment strategy
section to confirm how your client would
like their money invested.

If no investment strategy is nominated
for a super or pension online application,
your client’s money will be invested into
the MLC Cash Fund.

Then click Next.

3 MLC MasterKey Super Fundamentals

For: Sam Wecewdswb

1 Applicant details 2 = Investments 3  Investment facilities Dlnvestmenlstrategy 5 Insurance
& » Beneficiary nomination ¥ Other information 8 » Adviser defails |9 Identification: Mr S W wh
10+ Attachments [#1» Review 12 Client Acceptance 13 Submitted

This sectlon is now complete, please progress onto the next section.

* indicate: ed field

« Previous m

Cancel | Save As Draft | Validate Page

MLC MasterKey Investment Protection

Would you like to add MLC MasterKey Investment Protection? *

Investment Strategy

linstruct the Trustee to allocate 100% of my initial and Iulure comnbut\cns and rollovers to the MLC Cash Fund or as specified below. In giving this
instruction | have considered the i 1 t Menu and determined that the investment option is appropriate for me

« Initial Investment - Shows how you want your inttial contributions and / of rollover(s) allocated.

+ Ongeing Investment - shows how you want your regular and cne-off contributions allecated in the future.

+ Fee Draw down Order - shows the investment option(s) from which your fees are to be deducted. Please number investment options in order of
preference (1,2,3 efc). If this column is left blank, fees will be deducted pro rata on the value of each investment option in your account.

> Your Investment Options

Initial Ongoing

Investment Investment Fee Draw
Investment Cption (%) (%, down Order
| MLC Horizon 1 - Bond Portfolio v | 100.00 100.00 1 v
| (select one) v | v
| (select one) v | v
Add Investment Option Total (%) 1p0.00 100.00

« Previous m

Cancel | Save As Draft| Validate Page

Advice Waming & Disclaimer | Privacy
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Completing an online
application

Section 5: Insurance

Complete the Insurance section by
choosing what type of insurance cover,
if any, your client would like.

Then click Next.

Q MLC MasterKey Super Fundamentals
—

— For: Sam Wecewdswb
——

1 Applicantdefails 2  Investments @ = Investment faciliies 4 = Investment strategy [ Insurance
€)» Beneficiary nomination [#) Other information [8)» Adviser details @) Identification: Mr S Wecewdswb
10 Attachmenis 1 Review [42 Client Acceptance [137 Submitted

This section is now complete, please progress onto the next section.

* indicates required field

Cancel Save As Draft | Validate Page « Previous m

Insurance

Select an option below. Insurance amounts and premiums shown are for Lifestage insurance, and are based on your current age

option Degm Insurance TPD Monthly premium
um insured Sum insured (deducted from super)

Q Double the standard $95,000 $95,000 39397

(O] Standard $47,500 $47,500 54699

Q Half the standard $23.750 $23.750 §23.49

Q No cover - declined $0 $0 30

@] No cover - not eligible $0 $0 $0

Confirmation

| understand how my curment and previous state of health may affect my ability to claim for two years or longer, and what | won't be able to claim for. Read
‘more

I'm not employed in an occupation that is classified as "Not insurable”, and | understand how my basis of employment affects what | can claim for. Read
more

I've read and understood the Duty of Disclosure. Read the Duty of Disclosure

¥ | have read, understood and accept these conditions

Cancel Save As Draft | Validate Page « Previous m

Advice Waming & Disclaimer | Privacy
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Completing an online

application

Section 6: Beneficiary
nomination

(This section is not applicable for
investment products)

Complete the Beneficiary nomination
section to confirm if your client would
like to nominate a non-lapsing binding
or non-binding death benefit
nomination.

Then click Next.

MLC MasterKey Super Fundamentals

ﬁ___) For Sam Wecewdswb
p—
1 Applicantdetails 2  Investments 3  Investment facilities 4  Investment strategy § = Insurance

| Beneficiary nomination 7 = Ofner information |8 - Adviser defails |8 - Identification: Mr S Wecewdswb
10 Attachments #1» Review [12» Client Acceptance 13 » Submitied

This section is now complete, please progress onto the next section.

*i required field

Cancel Save As Draft | Validate Page

Beneficiary nomination

Would you like to nominate a beneficiary? *

Nomination Type *

'®) Non-lapsing binding death benefit nomination @ Non-binding death benefit nomination

> Nomination Details

« Previous m

® ves [

Surname Date of birth Portion of total
Relationship to you First name Middle name(s (Family name (DDMMAYYYY) benefit (%
Spouse v Fiona Sample 01/01/1975 100.00
(select one) v
(select one) v
(select one) v
(select one) v
(select one) v

Total (%) 100.00

Complete this section if you wish to nominate persons to whom the Trustee MUST pay your death benefit. It is important that you read the "Beneficiaries”

section of the PDS about making nominations before completing this section. Your nominated beneficiary(ies) must be

a dependant(s) or your legal personal

representative. The Trustee will pay the benefits to your nominated beneficiaries and in the portions indicated providing that you satisfy the requirements in
making this nemination and, at the date of death, the beneficiaries are your dependants or legal personal representative. Please nominate your preferred

beneficiary(ies) and the portion you would like each to receive. You may nominate up to 6 individuals. To be valid your

nomination must also be witnessed,

signed and dated by 2 wilnesses as required below. The binding nomination will not be active until you complete the binding nomination section of the

Beneficiary nomination form and send to MLC

Print and Complete Binding Nomination Form now

> List of attached files
Please attach a copy of the completed and signed binding beneficiary form.

There are currently no attachments.

Attach File

Cancel Save As Draft | Validate Page

« Previous m

Advice Warning & Disclaimer | Privacy
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Completing an online
application

Section 7: Other information

Complete the Other information section
to confirm if your client would like to
nominate an Authorised Representative,
Adviser Service Fee, date they would like
their fees paid and Marketing Consent.

Then click Next.

MLC MasterKey Super Fundamentals

For: Sam Wecewdswb

Applicant details 2 Investments 3 - Investment facilities 4  Investment strategy 5 Insurance

Beneficiary nomination [ Other information 8 = Adviser details |8 = Identification: Mr
t Review [12) Client Acceptance [18) Submitted

Cancel Save As Draft | Validate Page

« Previous m

Authorised Representative

Do you wish fo provide access to an authorised representative, other than your servicing Adviser? *

Adviser Service Fee

Have you negotiated an adviser service fee? = _
! ¢ O ves ® No

Payment of Fees

Day of month to deduct fees (e.g. 15)
15

Marketing Consent

We always seek to betier understand and serve your financial, e-commerce and lifestyle needs so we can offer you other products and services that aim to
meet those needs as well as promotions and other opportunities

By giving your consent you agree to receiving information about the preducts and services as described in the NAB Group Privacy Policy
(mlc.com.au/privacy) and the MLC Limited Privacy Policy (mlc.com.aw/micinsuranceprivacypolicy), including by email, sms or telephone call to the address
or numbers provided by you in this application or that you provide later.

We will not disclose or use health information for marketing purposes.

Do we have your consent? = (@ (9]
® Yes -/ No

If you do not mark a box your consent will be presumed

Your consent will continue until you withdraw it. Any electronic marketing will give you an opportunity to unsubscribe. You can also withdraw your consent at
any time by contacting the MLC Client Service Centre on 132 652.

Cancel Save As Draft | Validate Page

« Previous m

Advice Warning & Disclaimer | Privacy
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Completing an online
application

Section 8: Adviser details

Complete the Adviser details sections
and provide any special instructions!
that relate to the online application

(eg additional commission instructions,
insurance premiums).

Please note: Where special instructions
are provided, the online application
will require manual intervention that
may cause a minor delay in processing
(see page 24 for more details).

Then click Next.

1 Special instructions is not available for
investment products.

R 9 MLC MasterKey Super Fundamentals
=’  For. Sam Wecewdswb

1 Applicant details 2 Investments & = Investment faciliies 4  Invesiment strategy 5
&  Beneficiary nomination 7 - Otner information [Jp Adviser details @ = dentification: Mr S

10 » Attachments 41 Review [42 Client Acceptance 43 Submitied

This section is now complete, please progress onto the next section.

Cancel | Save As Draft | Validate Page

Adviser One

> Adviser Identification
Name of Adviser
MLC DIRECT

Financial Adviser Number®
1111

NAFP FIFFN

> Client NAB Customer Number
Mr Sam Wecewdswb

NAB Customer MEID™
535890000

> Facsimile

Country Area Phone
code  code  number

Business phone number

Country Area Phone
code ~ code  number

> Other contact methods
Email

> Financial Adviser Remuneration Split

Commission Split (%)~
100.00

Adviser Two

Is there a second adviser linked to the application? *

Adviser's Special Instructions

Do you have any special instructions that relate to this application? *

Cancel | Save As Draft | Validate Page

Insurance

dswb

« Previous m

Yes ® No
- Yes ® No
« Previous M
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Completing an online
application

Section 9: Identification

Complete the Individual information
section and confirm whether verified
identification for your client will be
accompanying the online application.

If so, this section describes the
acceptable forms of client identification
that can be provided and attached to the
online application.

Then click Next.

3 MLC MasterKey Super Fundamentals

For: Sam Wecewdswb

1 Applicant detalls 2 - Investments |3 - Investment facilities 4 - Investment strategy |6 - Insurance
& Beneficiary nomination 7 Other information 8 = Adviser details [EJp Identification: Mr S Wecewdswhb
100 Attachments [110» Review [120» Client Acceptance [13) Submitted

This section is now complete, please progress onto the next section.

Cancel | Save As Draft | Validate Page

wprevious | [75T)

Individual Information

> Name
Title Given Name
Mr Sam

Surmame (Family name)
Wecewdswb

> Date of Birth
DD/MMAYYYY
01/05/1961

> Residential Address (PO Box is NOT acceptable)

Type of Address?
Australian

Address line 1 Address line 2 Address line 3

105-153 Miller Street

Suburb/City/Town State/Teritory/Province Paosicode/Zip Code
NORTH SYDNEY NSW 2060

> Identification
Do you wish to provide customer identification with this application? =

Financial Planner Details

Financial Planner's Name

MLC DIRECT
Country Area Phone
code code number

AFS Licensee Name* AFSL Number*
111 11111

Cancel | Save As Draft | Validate Page

« Previous m

Advice Waming & Disclaimer | Privacy
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Completing an online
application

Section 10: Attachments

Complete the Attachments section by
attaching any relevant documents to the
online application.

Then click Next.

[ MLC MasterKey Super Fundamentals
LM !3 ey Supe

B For: Sam Wecewdswb
e

1 Applicant details 2 Investments 3 Investment facilities 4 - Investment strategy 5 - Insurance
& Beneficiary nomination 7 = Other information 8 = Adviser details 8  Identification: Mr S Wecewdswb
[P Attachments 11 Review 12 = Client Acceptance 13 - Submitted

This section is now complete, please progress onto the next section.

* indicates required field

Cancel | Save AsDraft| Validate Page « Previous m
Attachments
Note: Please ensure any scanned attachments are legible. For best results, please set the formatting to scan in grey scale (not black & white, or colour)
File* Description Document Type*

Choose flle | No file chosen (select one) v Attach File

> List of attached files
There are currently no attachments.

Cancel | Save AsDraft| Validate Page « Previous m

Advice Warning & Disclaimer | Privacy
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Completing an online
application

Section 11: Review

The Review section provides you with an
opportunity to review the online
application before submitting it to us.

Any sections that are incomplete or
require more attention will be
highlighted in red. Clicking on the
section will return you to the section of
the application so you can update those
details.

Important: An online application can't be
submitted until these sections have been
completed and validated.

Any sections with optional fields that are
incomplete or missing will be highlighted
as a warning in orange. However, these
warnings will not prevent you from
submitting an online application.

Once you've reviewed and completed all
of the required sections, click Next.

)  MLC MasterKey Super Fundamentals
—

= For: Sam Wecewdswb
= Document Reference: C401070091349684

1 Applicantdetails 2  Investments 3  Investment faciliies 4 = Investment strategy 5 = Insurance
& Beneficiary nomination 7  Other information 8 Adviser details 9  Identification: Mr S Wecewdswb
10 - Attachments [IM Review 12  Client Acceptance 13 Submitied

Cancel | Save As Draft « Previous @
Review

Please review these details carefully. You can select ‘Previous' to change any of these details. Once you submit this application, you cannot make any further

changes

Applicant details
> Existing Customer Details

MLC Customer Number
999999999

Do you have an existing MasterKey Pension Account?

No
> Name
e
Mr
Fistname Widdle name(s; Sumame (Family name)
Sam Wecewdswb
> Date of birth Gender
DDMMYYYY Male
01/05/1961

> Tax Information
TFN for individual
321321321

Your TFN is confidential, and MLC s authorised to collect and disclose your TFN under the Superannuation Industry (Supervision) Act 1993 and Privacy Act
1988. MLC may use your TFN only for lawful purposes, such as paying out money, identifying or combining superannuation benefits. These purposes may
change in the future as a result of changes to the law. Your TFN may be disclosed to the trustee of another Fund or RSA provider if you choose to transfer
your funds, unless you request in writing for it not to be disclosed. You do not have to provide your TFN, and it's not an offence if you don't, however MLC
may reject your application or return any contributions or rollovers if your TFN is not provided.

| consent to MLC using my persenal information, including my Tax File Number to search for my super including any ATO-held super.
No

Terms and Conditions for Super Search

1. In using this electronic super search facility. | consent as follows:
(a) to the Trustee using my personal details, including my tax file number, to search from time to time for any I0st, unclaimed, inactive or active super |
may have with other funds or the ATO through an ATC search or through ATO authorised search facilities. as permitied under the Superannuation
Industry (Supervision) Act 1993 (Cth) and Regulations; and
(b) to the Trustee contacting me to seek my consent to rollover or transfer to my MLC account any super | may have with other funds that it identifies.

2. The consent in paragraph 1 above continues until | opt out of this electronic rollover facility.

3. lacknowledge that the Trustee cannot guarantee that all of mv super arrnunie will o S

List of attached files - Application

There are currently no attachments.

Cancel | Save As Draft « Previous @

Advice Warning & Disclaimer | Privacy
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Completing an online
application

Section 12: Client Acceptance

Complete the Client Acceptance by
printing and attaching a copy of the
application signed by your client.

Once you've then read and agreed to the
terms and conditions, click Accept and
Submit.

Q MLC MasterKey Super Fundamentals
_-/

— For: Sam Wecewdswb
—— Document Reference: C401070051349684

1 Applicant details 2 - Investments |3 - Investment faciities 4 - Investment strategy 5 - Insurance
6 Beneficiary nomination 7 = Other information 8 = Adviser details &  Identification: Mr S Wecewdswb
10 Attachments 11 Review [[EJp Client Acceptance 13 Submitted

* indicates required field

Cancel | Save As Draft « Previous

Client Acceptance
What's next

1. Obtain the clients consent by printing out this application and getting the client to sign

n | acknowledge that the product issuer won't act on any hand written notes added to the hard copy application form. The product issuer will enly rely on the
information you've added to the New Business online screens to create the new account.

2. Upload the client signed application.

Note: Please ensure any scanned attachments are legible. For best results, please set the formatting to scan in grey scale (not black & white, or colour).

File*
Choose file | No file chosen

> List of attached files
There are currently no attachments.

Accept and Submit

Cancel | Save As Draft « Previous

Advice Warning & Disclaimer | Privacy
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Completing an online
application

Confirmation of submission

Once you've submitted the application,
you'll receive an on-screen confirmation
with a reference number.

Print a coversheet

If you need to send us any paper
documentation, including a coversheet,
make sure that we can quickly match the
online application with the documents.

_1/3 MLC

== For: Sam Wecewdswb
m— Document Reference: C401070051349684

Congratulations!
Your MLC online application has been submitted for processing on Fri, 15 March 2019 at 11:55 AM
Your reference number is C401070051349684

1. Click on link below to print a coversheet to be attached to any mailed comespondence that is required to be associated with this application
Print coversheet now

2. This application, if complete, will generally be processed within 5 business days
3. You can monitor the progress of your application on My Work Tracker when you leg ento the mic.com.au website
4. Please refer to the current Masterkey Super Fundamentals PDS "Terms and Conditions for Transactions” for unit price processing guidelines.

Your feedback is valued by MLC. If you wish to provide any feedback, please talk to us on 133 852 or contact us

e o Home f x|

BPAY @ Registered to BPAY Pty Ltd ABN 69 079 137 518

Advice Warning & Disclaimer | Privacy
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Locating Saved as Draft, Submitted and
Completed online applications

Applications that you've saved as

a draft, submitted or have been
completed can be found on the online
applications homepage.

The online applications homepage can be
accessed from the MLC AdviserOnline
homepage by clicking MLC MasterKey.

Q MLC Online Applications
=

Welcome to online applications for MLC Masteriey.

Please click here if first time user

Start an online application

Select Product

(Select Cne)

Draft applications

Draft applications are available for 60 days from the date last saved.

Hide draft applications

Reference * PolicylAccount ¢ .t Name % Product + Date last saved *
Number =
C403070028686534 sss Masterkey Investment Service 13/03/2019 Resume Prini Delete
. Fundamentals —_
C403070032396867 Masleriey Investment Service 08/01/2019 Resume Print Delete

Fundamentals

Submitted applications

Hide submitted applications

Policy/A t
Reference & 1OYIAZSOUM Client Name © Product Date Submitted *
Number =
C403070051318606 .QESCZCAMM B, MasterKey Investment Service 03/03/2019 Review
axk F e
C401070051345785 Allen, Barry Masterkey Super Fundamentals 12/03/2019 Review

Completed applications

Hide completed applications

Policy/Account _

Reference = N“m:ﬂ a Client Name % Product = Date Completed &
Transfer to
Masterkey Super

Co0104005119281 99999939993 Wecewdswb, Sam  \1SSEEEY SRS 2310212019 Review
Fundamentals
Transfer to

C50104005119317 99999999995 Wecewdswh, Sam  |12terkey Super 23/02/2019 Review

MasterKey Pension
Fundamentals

Advice Warning & Disclaimer | Privacy
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How we process an

online application

In most cases, we’ll be
able to process the
online application and
set up an account for
your client immediately.

We'll then send your client a Welcome
email (if a valid email address has been
provided) the next business day that will
confirm your client’s new account and
provide details of how they can securely
access their new account online.

You can check the status of an online
application from the online applications
homepage or My Work Tracker.

Click here to learn more about how My
Work Tracker can help you manage your
new business and administration
requests.

When an online application will
require manual processing

If you've provided
special instructions, or
if we require additional
documentation, or are
awaiting the receipt of
funds, we'll need to
manually process parts
of the application.

Although this may slightly affect the

overall processing time of the application,

we'll still be able to issue you with an
account number for your client's new
account within minutes of it being
submitted.

Online applications reference guide | 24


https://www.mlc.com.au/content/dam/mlc/documents/pdf/partnering-with-us/652764_my_work_tracker.pdf

Using MLC's Client Data Exchange
for online applications

MLC's Client Data
Exchange lets you
send, receive and
share client data
between MLC
AdviserOnline and
your financial

planning software.

This means you can setup MLC's Client
Data Exchange to submit online
applications to us from your financial
planning software.

Click here to learn more about how
MLC's Client Data Exchange can help
your Business.
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Helpful tips

Special instructions can delay the
processing of an online application, and
we therefore recommend that they are
only provided if the instruction isn't
already covered elsewhere in the
application or cannot be provided at a
later date.

Validating each section before
proceeding to the next will let you
complete and/or correct any fields on the
spot, rather than having to return to
them at the end of the process.

A submitted online application will
appear as a completed online
application once we've sent the Welcome
Email to your client.

For compliance purposes, we
recommend filing a copy of the online
application in your records.

Please remember to attach coversheets
if you need to send us documentation or
cheques so that we can quickly match
them to your online application.

Frequently asked questions

1. Can I still submit
applications on paper?

Yes, although we encourage the use of
online applications to ensure quick
and accurate processing.

2. If you've identified an error
in the online application after
it's been submitted what do I
do?

Please contact us as soon as possible
so that we can advise the best way to
have the error corrected.

3. Do I need the online
application form signed by
my client?

Yes, we require your client’s signature
on a printed copy of the online
application before it can be submitted
to us. Please refer to the Client
acceptance section of this guide for
more information.

4. When will my client receive
their Welcome Email?

We'll usually send a Welcome Email
to clients within 24 hours of their
accounts being established. You

can check the status of an application
from the online applications
homepage or My Work Tracker.

5. When will I be able to see my
client’s new account number?

Your client’s account number will
be available in My Work Tracker
within 24 hours of the application
being submitted.
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Help

For more information and assistance, -
o ) . w Contact us Q X samSample ~
please visit our MLC AdviserOnline

FAQs, or call us on 133 652 between 8 am i e : : z
_._.’ eports  Products - Technical- Resources-  Mybusiness- | My licensee-
and 7 pm (AEST/AEDT). =
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For more information
call us on 133 652

Postal address
PO Box 200
North Sydney
NSw 2059

Registered office

Ground Floor, MLC Building
105-153 Miller Street

North Sydney NSW 2060

mlc.com.au

M154232-0321


http://mlc.com.au

