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The following 
guide provides 
details of how  
to apply for a 
switch out of  
the suspended 
Colonial First State 
Wholesale Income 
Fund option. 

What is the  
withdrawal offer? 
The withdrawal offer allows investors 
to switch their investments out of the 
Fund. 

How do I apply for  
the offer? 
You will have the opportunity to make 
a switch request between 6 March 6 March 6 March 6 March 
and 3 April 2009 3 April 2009 3 April 2009 3 April 2009. 

Simply complete the specific Colonial 
First State Switch Form below and 
send it back to us. 

Forms must be received by 3pm 
(AEDT) on 3 April 2009 to be 
processed. 

• For MLC MasterKey MLC MasterKey MLC MasterKey MLC MasterKey 
superannuation and pension superannuation and pension superannuation and pension superannuation and pension 
productsproductsproductsproducts (including Fundamentals) 
the form must be addressed to:    

Private & ConfidentialPrivate & ConfidentialPrivate & ConfidentialPrivate & Confidential    
Attn: Scott DuncanAttn: Scott DuncanAttn: Scott DuncanAttn: Scott Duncan    
MLC MasterKeyMLC MasterKeyMLC MasterKeyMLC MasterKey    
PO Box 1315PO Box 1315PO Box 1315PO Box 1315    
North Sydney NSW 2059North Sydney NSW 2059North Sydney NSW 2059North Sydney NSW 2059 

• For MLC MasterKey Investment MLC MasterKey Investment MLC MasterKey Investment MLC MasterKey Investment 
ServiceServiceServiceService (including Fundamentals) 
the form must be addressed to:    

Private & ConfidentialPrivate & ConfidentialPrivate & ConfidentialPrivate & Confidential    
Attn: Scott DuncanAttn: Scott DuncanAttn: Scott DuncanAttn: Scott Duncan    
MMMMLC MasterKey Investment LC MasterKey Investment LC MasterKey Investment LC MasterKey Investment 
ServiceServiceServiceService    
PO Box 200PO Box 200PO Box 200PO Box 200    
North Sydney NSW 2059North Sydney NSW 2059North Sydney NSW 2059North Sydney NSW 2059 

Please note that switch requests Please note that switch requests Please note that switch requests Please note that switch requests 
can only be submitted by mail to can only be submitted by mail to can only be submitted by mail to can only be submitted by mail to 
the above nominatethe above nominatethe above nominatethe above nominated addressd addressd addressd addresseseseses....    

Is there a minimum 
switching amount? 
For MLC MasterKey superannuation 
and pension investors, there are no 
minimum switching amounts. 

For MLC MasterKey Investment 
Service investors, neither the 
minimum switching amount of $500 
nor the minimum investment balance 
of $500 will be enforced for requests 
to switch out of the Fund during this 
offer. 

When will the  
switch occur? 
Switches are expected to be 
processed in May 2009 after Colonial 
First State confirms the amount they 
will pay each investor. 

Switch requests will be processed 
once this confirmation is received 
using a unit price determined on the 
date of processing, not at the date 
your switch request is received by 
MLC. 

What happens if there are 
insufficient withdrawal 
funds available? 
Colonial First State has advised that 
there is a limited amount available in 
the Fund to satisfy the requests they 
expect to receive within this offer. 

At the end of the offer period, Colonial 
First State will determine the amount 
of each request they can process, 
based on the total number and value 
of the requests they receive. 

Colonial First State will process 
requests on a proportional basis (in 
accordance with the law) if there are 
insufficient funds available to satisfy all 
requests. 
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In October 2008, Colonial First 
State advised they had 
suspended transactions on their 
Colonial First State Wholesale 
Income Fund (‘the Fund’). 

This suspension means you can’t 
make additional investments, 
withdrawals, or switch into or out 
of the Fund. Colonial First State 
also advised that they intended to 
process withdrawals on a 
quarterly basis based on the 
number of requests and the level 
of cash available within the Fund 
to meet the requests at that time. 

On 5 March 2009 Colonial First 
State announced their second 
quarterly withdrawal offer which 
has enabled MLC to provide you 
with the opportunity to make a 
switch request between 6 March between 6 March between 6 March between 6 March 
2009 and 3 April 2009.2009 and 3 April 2009.2009 and 3 April 2009.2009 and 3 April 2009. 
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How much will be 
switched? 
MLC cannot predict how much it will 
receive to fulfill switch requests. 

This means that the actual amount of 
the switch processed may be less 
than the amount you requested to be 
switched. 

For example, Sam has $25,000 
invested in the Fund and requests 
100% of his investment in the Fund to 
be switched into another MLC 
MasterKey investment option. Based 
on the amount of funds available and 
the number of requests received 
during the switch offer, MLC can only 
process 10% of the value all switch 
requests received for the Fund. 
Therefore, $2,500 of Sam’s 
investment will be switched as per his 
request. 

 

 

What happens if my full 
switch request cannot be 
completed? 
The residual amount of your switch 
request will remain invested in the 
Fund. A new request will need to be 
submitted during the next offer if you 
wish to switch a further amount.  

For example, the residual amount 
Sam will hold in the Fund is $22,500. 
If Sam wants to switch this remaining 
investment out of the Fund, he will 
need to submit a new request to MLC 
during the next offer. 

The next offer is expected to be 
available in July 2009. Please refer to Please refer to Please refer to Please refer to 
the MLC Market Watch website for the MLC Market Watch website for the MLC Market Watch website for the MLC Market Watch website for 
up to date information.up to date information.up to date information.up to date information. 

 

 

 

This concept card has been published by MLC Limited (ABN 90 000 000 402, AFSL 230694) whose registered office is at 105-153 Miller Street, North 
Sydney, NSW 2060. Any advice in this communication has been prepared without taking account of your objectives, financial situation or needs. 
Because of this you should, before acting on any advice in this communication, consider whether it is appropriate to your objectives, financial situation 
and needs. You should obtain a copy of the relevant Product Disclosure Statement or other disclosure document and consider it before making any 
decision about whether to acquire or continue to hold the product. A copy of the Product Disclosure Statement or other disclosure document is 
available upon request by phoning us on 132 652 or on our website at mlc.com.au. MLC Limited is a member of the National Australia Group of 
companies. The information in this card is correct as at 6 March 2009, but may change in the future.  
 

Further information 
If you have any questions or 
would like to discuss further 
please contact the MLC Client 
Service Centre on 132 652132 652132 652132 652, 
weekdays between 8am and 
6pm (AEDT). 
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